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1 INTRODUCTION  

The Toolpack One Connector is a Business Central AppSource extension that enables a 

secure, read-only integration between the Toolpack One SaaS platform and any Business 

Central Cloud or on-prem environment. 

The connector: 

• Registers itself as a Microsoft Entra Application in your tenant so Toolpack One 

can authenticate to Business Central without you creating an Azure App 

Registration manually. 

• Publishes a curated set of OData v4 API endpoints on top of BC (Analytics, Master 

Data, Finance, Sales, Purchase). 

• Enforces per-company registration so administrators explicitly choose which BC 

companies Toolpack One can read. 

• Enforces plan-based company limits (Standard 1-3 / Premium 1-3) matching the 

plan you buy through AppSource. 

• Ships an Assisted Setup Wizard for guided onboarding and a manual Setup 

page for advanced administrators. 

All Toolpack API endpoints are read-only. Only HTTP GET is 

supported; POST, PATCH and DELETE return 405 Method Not Allowed. 
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2 What the Connector Delivers 

Item Description 

Assisted Setup Wizard 4-step guided onboarding 

Setup page Card page for review and manual actions 

Company Registration page Per-company access list with Is Active toggle 

User Guide Card page to open the User Guide within the 

Business Central, user can open it in new browser 

window using the action. 

Plan detection Reads the assigned AppSource plan on Role Center 

open 

API endpoints 24 read-only OData v4 endpoints across 5 functional 

areas 

Permission sets One area-level set per API area, plus 2 extra for 

Income and Balance sheet APIs 

Notifications Post-install prompt with quick-actions to Wizard or 

Setup page 

Over-limit warning Notifies admins when active registrations exceed a 

capped plan after downgrade 

Version-check notification Alerts administrators when a newer version is 

available on AppSource 
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3 Prerequisites 

Before you begin, confirm the following: 

1. Valid license for Toolpack One Connector bought via Microsoft Marketplace 

(AppSource). 

2. Latest Business Central (SaaS) environment. 

3. Toolpack One Connector app is installed in the environment. 

4. The signed-in BC user has permissions to: 

o Open Assisted Setup and Administration pages 

o Register Entra Applications (or delegate consent to an Entra admin) 

o Access every BC company that will be exposed via the API 

5. Either the current user or a Microsoft Entra administrator (Global Administrator, 

Privileged Role Administrator, or Cloud Application Administrator) is available to 

grant admin consent to the Toolpack One Connector Entra Application. 
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4 Installation & First-Run Experience 

4.1 Install the extension 

Install the app from Microsoft AppSource. 

4.2 What happens on install 

When the app installs: 

• Toolpack Connector Setup record is initialized with default values. 

• Populates defaults (Tenant ID, Environment Name, connector's own Entra 

Application Client Id/Secret, Toolpack tenant identifier, User Guide URL and 

Admin Consent URL). 

• Registers the connector as an Entra Application in your tenant if one doesn't 

already exist. 

• Populates the API Data Store and the default API Configuration lines for every 

area. 

4.3 Role Center notifications 

The first time you (or another user) open a Role Center after installing, the connector 

shows a welcome notification: 

"Thank you for Installing Toolpack One Connector. Please Complete the setup." 

 

Two quick-action buttons: 

• Assisted Setup Wizard — jumps straight to the wizard (recommended path). 
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• Open Setup Page — opens the manual card page for advanced users. 

Additional automatic behaviour on Role Center open: 

• Downgrade visibility — if active registrations exceed the cap, administrators get a 

notification explaining only the earliest-registered active companies are reachable 

through Toolpack APIs until the overage is resolved. 

• Version check — if a newer version is available on AppSource, a notification is 

shown: "A newer version of Toolpack One Connector is available." 

4.4 Starting setup from Assisted Setup 

If you dismissed the welcome notification, you can also start the wizard from the standard 

BC Assisted Setup list: 

1. Use the search icon and open Assisted Setups. 

2. Locate the group Toolpack Connector Setup. 

3. Click Setup Toolpack One Connector by MDC Nordic. 
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Or you can also access the Toolpack One Connector Setup Wizard page via global 

search (as seen in the screenshot below). 
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5 Assisted Setup Wizard (Step-by-Step) 

The wizard walks you through four steps. It is the recommended path because it also 

handles company registration for you. 

5.1 Step 0 — Welcome 

• Introductory screen: "Welcome to the Toolpack One Connector assisted setup 

wizard!" 

• Click Next to continue. 

 

 

5.2 Step 1 — Admin Consent 

This step registers/verifies the Entra Application and captures admin consent. 

Fields shown: 
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• Admin Consent — colour-coded (green for Granted, red for Not Granted). 

• Admin Consent by URL — visible only when consent is still required. 

 

Two paths: 

5.2.1 Grant consent yourself 

1. Click the Grant Admin Consent action in the footer. 

2. Complete Microsoft's admin-consent flow in the browser popup. 

3. Return to Business Central; the wizard refreshes and Admin Consent flips 

to Granted (green). 
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4. Click Next. 

5.2.2 Delegate to an Entra administrator 

1. Copy the value from Admin Consent by URL or click it (the field is a hyperlink). 

2. Send the URL to your Entra administrator. 

3. The administrator opens the URL in a browser and grants consent by clicking the 

Grant Admin Consent action on the Toolpack One Connector Setup page. 

4. Reopen the wizard; Admin Consent shows Granted. 

5. Click Next. 

If Admin Consent is not yet Granted, the Next button is disabled — the wizard cannot 

proceed without it. 

5.3 Step 2 — Register Companies for Toolpack API Access 

This step lists every company that exists in the BC environment and lets you decide, in 

one shot, which ones Toolpack One should be able to reach through the APIs. 

Above the list, the wizard shows a Company Limits summary: 

• Max Allowed 

• Already Registered (active registrations) 

• Remaining Registrations 

You will see: 

Column Description 

Selected Checkbox — tick to register this company. 

Company Name The BC company name (read-only). 
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Display Name The BC company display name (read-only). 

Already 

Registered 

Yes if a registration row exists for the company on Toolpack 

Company Registration (active or inactive). 

Registration 

Active 

Shows whether the existing registration row is currently active. 

 

To use this step: 

1. Review the list. Use Registration Active to identify whether each already-

registered company is currently active. 

2. Companies flagged Already Registered = Yes stay selected and locked in the 

wizard list. 

3. Manage activation/deactivation from the Company Registration page when 

needed. 

4. Tick every new company you want to add. 

5. Click Next. 

 

What happens on Next: 
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• The wizard iterates over the ticked (and not-already-registered) companies. 

• Each selected company is added to the Toolpack Company Registration list with Is 

Active switched on, and its Registered On and Registered By filled in 

automatically. 

• Plan-limit enforcement — before each insert, the wizard checks the current plan 

cap. If registering the next company would exceed the cap, an error is raised: 

"The company limit for your current plan (N companies) has been reached. Please deselect 

some companies or upgrade your plan before continuing." 

If you have already reached the plan cap and select zero new companies, the step passes 

silently and you continue to the Finish step. 

5.4 Step 3 — Finish 

• Screen: "All done". 

• Click Finish to close the wizard. 

On Finish the wizard: 

1. Marks the Assisted Setup entry as complete (so it moves to the "Completed" list). 

2. Confirms with you: 

"You will be redirected to the Toolpack One portal to complete the setup. Do you want to 

continue?" 

3. If you accept, a browser tab is opened at the Toolpack One callback URL, passing 

your Tenant ID and Environment Name as query-string parameters so the portal 

can bind this BC environment to your Toolpack One tenant. 

4. If you decline, you can later manually open the Toolpack One portal. 
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5.5 Wizard navigation actions: 

Action Availability 

Back Enabled on steps 1, 2 and 3. 

Next Enabled on steps 0, 1 (only when consent is Granted) and 2. 

Grant Admin Consent Enabled only on step 1, when consent is not yet granted. 

Finish Enabled only on step 3. 
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6 Toolpack One Connector Setup Page 

Open with the search icon: Toolpack One Connector Setup. 

6.1 Fast Tabs 

The card has three information groups plus an API Configuration sub-list: 

General 

• Tenant ID — Entra tenant id (populated automatically in SaaS). 

• Environment Name — BC environment identifier (populated automatically). 

Authentication 

• Client Id: GUID of the connector's Entra Application. Drilldown opens the 

standard AAD Application Card. 

• Entra Application Registration: Not Registered / Registered. Drilldown opens the 

AAD Application record. Colour-coded (green when Registered, red when not). 

• Admin Consent : Not Granted (Red) / Granted(Green). Colour-coded. 

Plan Information 

• Current Plan — Human-readable name of the AppSource plan the environment is 

entitled to (e.g. Premium Plan 2, Standard Plan 1). Detected automatically on every 

Role Center open. 

• Max Allowed Companies — the company cap for the current plan. 0 means 

unlimited. 

• Registered Companies — shows the count of active company registrations. Drill 

down on the value to jump straight to the Toolpack Company Registration page. 
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API Configuration: 

This sub-list is the connector's list of everything Toolpack One is allowed to read from this 

environment. Each row is one API endpoint, and the columns tell you what it is and how 

it's secured: 

• Area — the business area the endpoint belongs to (Master Data, Finance, Sales, 

Purchase or Analytics). 

• API Name — the name of the individual endpoint, e.g. Customers or Sales Orders. 

• API Endpoint — the address Toolpack One calls to read that data. Filled in for you. 

• Permission Set — the read-access "key" that lets the connector read this area's 

data. Filled in for you. 

You don't normally edit these lines by hand; the connector fills them in during setup. For 

what the permission sets do and how they stay in sync with the list, see API Configuration 

and Permission Sets. 
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6.2 Actions 

The following actions are available on the action bar (the promoted ones also appear on 

the ribbon): 

The following actions are available on the action bar (the promoted ones also appear on 

the ribbon): 

Action What it does Available when 

Register Entra 

Application 

Registers the connector as an application in 

your Microsoft Entra tenant, so Toolpack One 

has an identity it can sign in with. The Entra 

Application Registration status then shows 

Registered. This normally happens 

automatically on install, you'd only use it if 

registration didn't complete. 

Registration isn't 

complete yet. 
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Grant Admin 

Consent 

Starts Microsoft's admin consent flow so your 

organisation approves the connector's access. 

Once it's approved, Admin Consent shows 

Granted and the connection is ready to use. If 

you don't have the rights to approve it yourself, 

share the Admin Consent by URL with your 

Entra administrator instead. 

The connector is 

registered but 

consent hasn't 

been granted yet. 

Reset to Default 

Values 

Ask user for confirmation and reloads the 

setup's standard values. It's safe to run as it 

does not revoke consent or remove the Entra 

registration. 

Always. 

Populate 

Default API 

Configuration 

Rebuilds the standard API Configuration list 

and switches the matching access back on. Use 

it if an endpoint has gone missing or API access 

has stopped working. 

Always. 

Company 

Registration 

Opens the Toolpack Company Registration 

page, where you choose which companies 

Toolpack One can read. 

Always. 

User Guide Opens the User Guide page within the 

Business Central. User can open the User 

Guide in the new browser window, by clicking 

the action Open Externally in Browser on the 

User Guide page. 

Always. 
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7 Toolpack Company Registration 

Company Registration is done first time from the Assisted Setup Wizard, but it can be 

later figured out from the Company Registration Page. You can access it from three 

different areas as: 

• Toolpack One Connector Setup → action Company Registration. 

• Drilldown on Registered Companies on the setup page. 

• Search icon → Toolpack Company Registration. 

 

Since Toolpack is configured on tenant level, you can access the same “Company 

Registration Page” in any Business Central company that exist in the same tenant. 

7.1 Fields 

Field Description Editable? 

Company 

Name 

The Business Central company you're granting access to. 

Use the lookup to pick it from your company list, and the 

other fields fill in for you. The name must match the 

company exactly, so always pick it from the lookup rather 

than typing it. 

Yes (when 

adding) 
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Display 

Name 

The company's display name. Filled in for you. No 

Company 

Id 

The company's internal ID in Business Central. Filled in 

for you. 

No 

Is Active Controls whether this company currently has API access. 

Switch it off to pause access without deleting the 

registration. 

Yes 

Registered 

On 

When the company was first registered. Set 

automatically. 

No 

Registered 

By 

Who registered the company. Set automatically. No 

 

7.2 Actions 

Action What it does 

Unregister Pauses Toolpack One's access to the company. The registration is kept — 

so you keep a record of who registered it and when — it's just switched off. 

Available only when the company is currently active. 

Reactivate Switches access back on for a paused company. If your plan's company 

limit is already full, you'll be asked to free up a slot or upgrade first. 

Available only when the company is currently paused. 

 

You may also add a row manually using the New action (or the empty line at the bottom 

of the list) pick a company from the lookup, and the derived fields fill in automatically.  
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7.3 Plan-limit enforcement 
Your plan sets how many companies can be active at the same time (see Plans & 

Company Limits). The connector checks this limit every time you try to add to the active 

list: 

• when you register a new company, 

• when you reactivate a paused one, 

• and when the Setup Wizard registers several companies at once. 

If you're already at the limit, the action is blocked with: 

"The company limit for your current plan (N companies) has been reached. Upgrade your 

plan to register more companies." 

To make room, pause a company you no longer need, or upgrade your plan. If your plan 

comes with unlimited company registrations, this limit doesn't apply. 

7.4 Change-tracking cap (per-user) 
On plans with a company limit, the connector also limits how many times each user can 

change existing registrations — that is, edit, pause, reactivate or delete them. This is there 

to discourage sharing one account to work around the plan's limits. 

Each user gets several changes equal to their plan's company limit (for example, five 

changes on a plan that allows five companies). Each time you're about to use one, the 

connector confirms it with you and once done, tells you how many you have left: 

"Company registration change applied. You have N remaining changes to existing 

registrations on your current plan." 

Once you've used them all, further changes are blocked with: 

"You have reached the maximum number of changes to existing company registrations 

allowed by your current plan (N). Upgrade your plan to make more changes." 

Users on unlimited plans aren't affected by this limit. 
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8 Plans & Company Limits 

The connector detects the assigned AppSource plan automatically on every Role Center 

open. You can view your current plan on “Toolpack One Connector Setup” under the 

Plan Information fast tab. 

8.1 Available Plans 

Toolpack One Connector Setup come with total of 6 Plans each with its company limit.  

Plan tier Max Allowed Companies 

Plan-1 Standard 1   5 

Plan-2 Standard 2 10 

Plan-3 Standard 3 Unlimited 

Plan-4 Premium 1 5 

Plan-5 Premium 2 10 

Plan-6 Premium 3 Unlimited 

8.2 Upgrade and downgrade behaviour 

The connector applies plan changes automatically on Role Centre open. 

• Upgrade scenario 

o Current Plan and Max Allowed Companies are recalculated. 

o Higher limits become effective immediately. 

o Existing registrations remain unchanged. 

• Downgrade scenario 
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o Current Plan and Max Allowed Companies are recalculated and saved. 

o No registration rows are auto-deleted or auto-deactivated. 

o API authorization is enforced against the new cap using active-registration 

order (Registered On): only the earliest active registrations up to the cap are 

reachable. 

o For capped plans, users receive an over-limit notification until excess active 

registrations are deactivated or the plan is upgraded. 

• Unlimited scenario 

o No excess-company warning is shown. 

o Company-cap enforcement for active registration count is bypassed. 

8.3 Feature sets 

• Standard tier  

o All read-only APIs across Analytics, Master Data, Finance (basic — Chart of 

Accounts, G/L Entries, Dimensions, Dimension Values, Dimension Set 

Entries, Customer Posting Groups), Sales and Purchase. 

• Premium tier 

o Everything in Standard 

o Income Statement Totals API — P&L aggregated by G/L account × posting 

year × posting month × dimension set. 

o Balance Sheet Totals API — balance-sheet figures aggregated similarly. 
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9  API Configuration and Permission Sets 

The API Configuration sub-list on the Setup page is the connector's master list of 

everything Toolpack One is allowed to read from this environment. Each line is a single 

API endpoint — for example Customers, Sales Orders or Chart of Accounts — and every 

endpoint carries a Permission Set that controls access to it. 

The connector fills this list in for you during setup, so most administrators never need to 

change it. The rest of this section explains what the list is showing, and what to do if you 

ever need to adjust it or something goes missing. 

9.1 Permission Sets  

A permission set is simply a named bundle of read rights in Business Central. The 

connector has one permission set per business area, and every endpoint in each area 

uses that area's permission set: 

Area Permission Set Read access to (examples) 

Analytics MDCTP-

ANALYTICS 

Which APIs and systems are available 

Master 

Data 

MDCTP-

MASTERDATA 

Company info, customers, vendors, items, locations 

Finance MDCTP-FINANCE Chart of accounts, G/L entries, dimensions (and, on 

Premium, Income Statement / Balance Sheet totals) 

Sales MDCTP-SALES Sales quotes, orders, invoices, credit memos and 

related entries 

Purchase MDCTP-

PURCHASE 

Purchase orders and their lines 
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9.2 Adding or removing endpoints 

You can add or remove lines from the API Configuration sub-list if you need to. To add 

an endpoint, pick an Area and then an API Name — the connector fills in the API 

Endpoint and Permission Set for you automatically. 

Behind the scenes, the connector keeps access rights in step with the list, so you don't 

have to manage them yourself: 

• When you add the first endpoint for an area, the connector grants that area's 

permission set to its own sign-in, so the endpoint can be read straight away. 

• When you remove the last endpoint for an area, the connector removes that 

area's permission set again, so it no longer holds access it doesn't need. 

If a line — or its permission — is ever removed by mistake, use Populate Default API 

Configuration on the Setup page action bar. It rebuilds the standard list and re-grants 

the matching permission sets. 

9.3 Access still depends on the company 

Having an endpoint in this list, with its permission set granted, only means the 

connector can read that kind of data. It does not open your whole environment. A 

request will only return data for a company that is registered and active on the 

Toolpack Company Registration page, and only within your plan's company limit. Any 

request for a company that isn't registered and active is refused (see Toolpack Company 

Registration and Plans & Company Limits). 
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10 Troubleshooting 

10.1 "Toolpack One Connector setup is incomplete." 

Cause: Entra registration or admin consent is missing.  

Fix: 

1. Open Toolpack One Connector Setup. 

2. Confirm Entra Application Registration = Registered — if not, click Register Entra 

Application. 

3. Confirm Admin Consent = Granted — if not, click Grant Admin Consent or share 

the Admin Consent by URL with your Entra admin. 

10.2 Company registration limit reached 

Message: "The company limit for your current plan (N companies) has been reached. 

Upgrade your plan to register more companies."  

Fix: Unregister a company you no longer need (Unregister action) or upgrade the plan 

on AppSource. When BC re-detects the new plan on Role Center open, the Max Allowed 

Companies will update automatically. 

If the limit issue appears after a plan downgrade, you may also see a Role Center warning 

that only the earliest active registrations (up to the cap) are reachable through Toolpack 

APIs. 

10.3 Change-count limit reached 

Message: "You have reached the maximum number of changes to existing company 

registrations allowed by your current plan (N)."  
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Fix: On unlimited plans (Plan 3 Standard/Premium), the cap check is bypassed. On 

capped plans, reduce churn on registration edits/deletes and contact MDC Nordic 

support if a reset is required for exceptional business reasons. 

10.4 Admin Consent action completes but status stays "Not 

Granted" 

Cause candidates: 

• The consenting user doesn't have sufficient Entra role.  

• Consent was completed in a different tenant or was cancelled at the browser 

prompt. 

Fix: 

1. Ensure the consenter is Global Administrator, Privileged Role Administrator, or 

Cloud Application Administrator.  

2. Try the Admin Consent by URL hyperlink again in a private browsing window.  

3. Reopen the Toolpack One Connector Setup page — it re-checks the consent 

status each time it opens, so the field should update to Granted. 

10.5 "Newer version available" notification 

Informational only — a newer app version is available on AppSource. Use Extension 

Management to update; the connector's setup, registrations and API configuration are 

preserved across upgrades. 

 

 

 


