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1 INTRODUCTION  

The Sproom Connector for Microsoft Dynamics 365 Business Central enables seamless 

electronic document exchange with the Sproom platform. It allows businesses to send 

invoices and Credit Memos as well as receive invoices, orders, and Credit Memos 

directly within Business Central, ensuring secure, efficient, and automated 

communication with trading partners. The integration simplifies document handling, 

reduces manual data entry, and enhances compliance with electronic invoicing 

standards.  

2 Sproom Connector Dashboard 

This section provides an overview of the Sproom Dashboard. 

2.1 Sale 

This section contains the documents from Business Central sent as Electronic 

Documents to Sproom. 
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2.2 Purchase 

This section contains the documents sent to Business Central as Electronic Documents 

from the Sproom. 

 

2.3 Settings 

This section contains an overview of the general settings of the Sproom account. 

You can also generate access Tokens from this section by navigating to “Tokens for 

REST Api” section. 
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3 E-Document Service for Sproom 

You need to set up an E-Document Service with Sproom integration to get started 

with E-Document invoicing via Sproom.  

Navigate to E-document Service, and create a new service with the following 

configuration: 

1. Service Integration: Select Sproom. 

2. Document Format: App supports both OIOUBL and PEPPOL format. 
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3.1 Sproom Integration Setup 

To facilitate seamless integration with Sproom, you need to set up the integration for 

Sproom in Business Central. The set-up page allows you to configure essential 

connection details for  secure communication. 

You need to provide: 

1. Access Token: generated through Sproom Settings. 

2. Environment: specify the environment for which integration is being configured. 
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3.2 E-Document Workflow 

You need to set up E-document workflow to send and receive documents via the E-

Document service configured for Sproom. 

Navigate to Workflows and select / create workflow for E-Documents. 

 

Configure the workflow to send E-Documents via the Service configured for Sproom. 
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3.3 Document Sending Profile 

After setting up the workflow, you need to configure a Document Sending Profile to 

send documents as Electronic Documents while using the E-Document Workflow. 

You need to select the workflow that is / has been configured for Sproom. 

 

4 Sending Documents to Sproom 

The Connector allows you to send Invoices and Credit Memos to Sproom 

automatically upon click of an action removing the manual process of uploading 

documents to Sproom. 

In the sending flow, our company would be the sender. 

1. Prerequisites: 

1. Make sure that the Country/Region Code field is filled in the 

“Countries/Regions” page for the Customer. 

2. Go to “Customer Card” for which the invoice is to be posted. 

i. Make sure that the following fields are filled in for the Customer: 

1. “Contact Information”. 

2. “Document Sending Profile” = the document sending 

profile configured to send E-Documents. 
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3. Address information. 

4. “VAT registration Number” = “CVR” of the receiving 

Sproom Environment. 

5. GLN = of the receiving Sproom Environment. 

6. “Use GLN in Electronic Documents”. 
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3. Go to the “Company Information” Card which is to be posted. 

i. Make sure that the following fields are filled: 

1. “VAT Registration No”  = CVR of the sending Sproom 

Environment. 

2. “Bank Branch No” = Four-digit numerical value (random). 

3. “Swift Code”. 
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2. Sending Flow: 

1. Go to the “Sales Invoice” Card which is to be posted. 

i. Make sure that the following fields are filled: 

1. “Customer No” = the receiving Sproom environment. 

2. “External Document No”. 

3. “Your Reference”. 

 

ii. Click on “Post”. Upon posting, the relevant document is created as 

E-Document in the system and sent to Sproom. 
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iii. Navigate to the Posted Document. Under the Related tab, click 

on E-document and open the relevant E-document against the 

Invoice. 
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iv. Go to “Sproom Dashboard” to see the sent Documents from 

Business Central. 
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3. Embedded Attachments: 

The E-Document Service can be configured to embed attachments within E-

Documents sent to Sproom. 

At present, Microsoft supports attachment embedding exclusively for 

PEPPOL-format documents. 

 

5 Receive documents from Sproom 

The Connector also allows you to batch receive documents from Sproom automatically 

upon click of an action. 

Incoming documents are only imported 

In receiving flow, our company would be the receiver. 

1. Prerequisites: 

• Make sure that the Country/Region Code field is filled in the 

“Countries/Regions” page for the Customer. 

• Go to “Vendor Card” for which the purchase document is to be generated 

upon import. (Create if not present) 
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i. Make sure that the following fields are filled in for the Vendor: 

1. Address information = match the sending Sproom 

environment address. 

2. “VAT registration Number” = “CVR” of the sending Sproom 

Environment. 

3. “Receive E-Document To” = Specify which purchase 

document is to be generated against the received E-

document. 
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• Go to any BC “Item Card” . 

i. Make sure that the following fields are filled in for the selected Item: 

1. Go to “Item Reference“ for the Item and create a Reference 

line to the “Vendor” with the “Reference No” and “Base 

unit of Measure” used by the Vendor.  
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• Go to “E-Document Services” configured for Sproom 

i. Make sure that the following formats are selected for the E-

Document Service: 

1. “Document Format” = OIOUBL or PEPPOL. 

One of the additional formats visible now is MDCSP Sproom 

which is a custom format introduced in the earlier version and 

will be removed in the next version. 

 

2. Receiving Flow: 

Click on “Receive” to batch import all documents from the Sproom environment 

into BC. 

 

Go to “E-Document” to see the processed incoming E-Document record. Click 

on the Document to navigate the Purchase Document generated against it. 
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3. Attachment Processing: 

The standard E-Document functionality handles the processing of embedded 

attachments in incoming documents. 


