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1 INTRODUCTION  

Project Plus by MDC Nordic is a solution designed for Microsoft Dynamics 365 Business 

Central Online, that lets you manage advance payments for projects and project tasks 

directly within the Project module.  

The solution is easy to set up and offers flexibility to manage prepayments at both the 

project and task levels. 

Users can configure prepayment settings, create and adjust prepayments, and monitor 

all related payment details within the system, ensuring accurate and transparent billing.  

Built directly inside Business Central, Project Plus by MDC Nordic provides seamless 

user experience for all users, both new and experienced.  

 

2 PRE-PAYMENT CONFIGURATION  

This section explains the prepayment configuration needed to enable the app’s 

prepayment functionality. 

2.1 Project Setup 

You can manage default prepayment details by configuring the following settings: 

1. Default Prepayment Threshold %:  Specifies the maximum prepayment 

percentage allowed for projects. The value must be between 1% and 100%. 

2. Default Prepayment Percentage %: Sets the default prepayment percentage 

applied to projects. The value must be between 0% and the Default prepayment 

threshold %. 

3. Default Prepayment G/L Account: Specifies the general ledger account used to 

post prepayment amounts received for projects. 

4. Prepayment Posting Description: Specifies the posting description to be used 

on the prepayment invoice sales line.  
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5. Custom Posting Description: Specifies the custom posting description to use 

when the prepayment posting description is set to Custom. 

6. Prepayment Adjustment Description: Specifies the posting description to be 

used on the prepayment adjustment sales line. 

7. Custom Adjustment Description: Specifies the custom posting description to 

use when the prepayment adjustment description is set to Custom. 

8. Prepayment Calculation Type: Specifies the calculation type for project 

prepayments, determining whether the prepayment to receive is based on the 

total billable amount or the budgeted amount of the Project. 

 

3 PROJECT LEVEL PRE-PAYMENT  

3.1 Pre-Payment Configuration 

You have the option to manage prepayment configuration per project. 

To do so, on the Project card, you must specify the prepayment preference to be at 

Project level (or Task as per requirement).  
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Note: This preference (Project/Task) can only be selected if the project has at least one 

task created. 

 

After selecting the preference as Project, the following information is shown: 

1. Prepayment %: Specifies the prepayment percentage for the project. It defaults 

to the percentage defined on the Project Setup page but can be changed for the 

specific project. This field is visible for projects that receive prepayments on 

Project level. 
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2. Prepayment G/L Account: Specifies the general ledger account to be used for 

the project prepayment. It defaults to the account defined on the Project Setup 

page but can be changed for the specific project. 

3. Auto Posting: Determines whether the prepayment invoice is posted 

automatically after creation or requires manual posting. It is enabled and not 

editable by default for Lumpsum preference. 

4. Prepayment Calculation Type: Specifies the calculation type for project 

prepayments, determining whether the prepayment amount is based on the total 

billable amount or the budgeted amount. It defaults to the calculation type 

defined on the Project Setup page but can be changed for the specific project. It 

is visible for Project and Task level prepayment preference. 

5. Prepayment Posting Description: Specifies the posting description to be used 

on the prepayment invoice sales line. It defaults to the description defined on the 

Project Setup page but can be changed for the specific project. 

6. Custom Posting Description: Specifies the custom posting description to use 

when the Prepayment Posting Description is set to Custom. It defaults to the 

custom description defined on the Project Setup page but can be changed for 

the specific project. 

7. Prepayment Adjustment Description: Specifies the posting description to be 

used on the prepayment adjustment sales line on project/project Task invoice. It 

defaults to the adjustment description defined on the Project Setup page but can 

be changed for the specific project. 

8. Custom Adjustment Description: Specifies the custom posting description to 

use when the Prepayment Adjustment Description is set to Custom. It defaults 

to the custom description defined on the Project Setup page but can be changed 

for the specific project. 

9. Prepayment To Invoice: Specifies the amount of prepayment to be invoiced for 

the project based on prepayment calculation type. It is visible only when 

preference is selected to be Project or Task. This amount is updated when a 

prepayment invoice is posted.  
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10. Prepayment Invoiced: Specifies the amount of prepayment that has already 

been invoiced for the project. This amount is updated when a prepayment 

invoice is posted. 

11.  Prepayment To Adjust: Specifies the amount of prepayment to be adjusted for 

the project. This amount is updated when a prepayment invoice or a 

project/project Task invoice is posted.  

12.  Prepayment Adjusted: Specifies the amount of prepayment that has been 

adjusted for the project. This amount is updated when a prepayment invoice is 

adjusted i.e. Project/Project Task invoice is posted. 

 

 

Note: The prepayment settings can be modified until the prepayment invoice creation 

or posting process begins. 
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3.2 Pre-Payment Invoice 

Projects with preference level set to Project support Task billing method to be for one 

customer only. If you try to set the Task billing method to Multuple Customer, error will 

be thrown. 

“Task Billing Method cannot be configured for Multiple Customers when Project-level 

prepayment preference is used.” 

You can create prepayment invoice for a project based on its prepayment calculation 

type that can be either the Billable Amount or Budgeted Amount of the Project. 

The prepayment to be invoiced is automatically calculated according to the selected 

calculation type (Billable or Budgeted Amount) and cannot be modified once the 

prepayment invoice has been created or posted. 

You can create Pre-Payment invoice by clicking “Create Prepayment Invoice”  under 

the Prepayment Tab. Upon doing so,  you can see a confirmation message. 
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Click “Yes” to navigate to the Posted sales invoice document. 

 

When the Prepayment Sales invoice is posted (automatically or manually), the Project 

card gets updated with the updated prepayment amounts and you can no longer make 

changes to the prepayment settings on the Project Card – they are locked.  

 

Note: When Auto-Posting is enabled, the system automatically creates and posts the 

prepayment invoice. 
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You cannot receive prepayment for projects that have: 

1.  No billable or budget amount based on the Project configuration 

 

 

2. For Project that have Prepayment % set to 0. 
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3.3 Pre-Payment Change Post-Invoicing 

You cannot decrease the projects Billable or Budgeted Amount after prepayment 

invoicing has started. 

 

You can only record an increase in the prepayment amount after the prepayment 

invoice has been posted. 
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Any increase in the project’s Billable or Budgeted Amount (via quantity, cost and 

price) will automatically update the Prepayment to Invoice amount based on the 

calculation type in the prepayment configuration. 
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3.4 Posted Pre-Payment Invoice Cancellation/Refund 

You can cancel/refund prepayment invoice posted for Project with project or any other 

prepayment preference. 

Note: To cancel/refund a prepayment invoice already adjusted, you first need to 

cancel/refund the adjustment invoice (Project/Project Task invoice) before 

cancelling/refunding the prepayment invoice. 

3.4.1 Correct  

You can correct a posted prepayment invoice. By doing so, the posted prepayment 

invoice gets cancelled, and a corrective credit memo is posted in the background. 

Standard creates a new invoice, duplicate of the posted prepayment invoice just 

cancelled. 
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You can choose to post the invoice that has been created as a duplicate document (will 

act as an open prepayment invoice until posted)  or delete it to make changes to your 

prepayment configuration on the project and create a new invoice. 

 

To view the posted credit memo, navigate to “Posted Prepayment Sales Credit 

Memo”. 
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3.4.2 Cancel 

You can cancel a posted prepayment invoice associated with a Project. By doing so, the 

posted prepayment invoice gets cancelled, and a corrective credit memo is posted in 

the background.  

This results in the insights on the Project card to be updated as per latest change. 
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3.4.3 Corrective Credit Memo 

You can create a corrective credit memo for posted prepayment invoice associated with 

a Project. By doing so, a corrective credit memo is created. 
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If you post the Credit memo then the invoiced prepayment for the project is reversed 

and the insights on the Project card are updated to the latest change. 
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3.5 Pre-Payment Adjustment 

You can adjust prepayment received on the Project invoice. 

Before creating the total project invoice, you must make sure that prepayments for the 

project have been invoiced. 

In case of pending prepayment, you will get an error. 

 

You can navigate to Actions Tab and click on “Create Project Sales Invoice” under 

Functions Tab. 

 

Upon doing so, a Sales Invoice for the Project is created with a prepayment adjustment 

line to prevent billing discrepancies. 
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After posting the Project Sales Invoice, navigate back to the Project Card page. 

On the Project Card Page, you can see updated prepayment amounts. 
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Once the project has been invoiced, the invoiced amount for each task matches the 

billable amount, and the “% Invoiced” field for the project reflects 100%. 

 

 

Note: Ensure that all required prepayments are received before creating the project 

invoice. Once the project has been invoiced, no additional prepayments can be 

applied. 

3.6 Posted Pre-Payment Adjustment Cancellation/Refund 

You can cancel/refund Project/Project Task having prepayment adjustment. 

3.6.1 Correct  

You can correct a posted project/project Task invoice having prepayment adjustment. 

By doing so, the project/project Task invoice gets cancelled, and a corrective credit 

memo is posted in the background. Standard creates a new invoice, duplicate of the 

posted project/project Task invoice just cancelled. 
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You can choose to post the invoice that has been created as a duplicate document (will 

act as an open project/project Task invoice having prepayment adjustment until posted)  

or delete it to make changes to your project configuration (change in billable amount 

etc.) and create a new invoice. 
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To view the posted credit memo, navigate to “Sales Invoices/Credit Memos”. 
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3.6.2 Cancel 

You can cancel a posted project/project Task invoice having prepayment adjustment. 

By doing so, the posted project/project Task invoice gets cancelled, and a corrective 

credit memo is posted in the background.  

This results in the insights on the Project card to be updated as per latest change. 
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3.6.3 Corrective Credit Memo 

You can create a corrective credit memo for posted project/project Task invoice having 

prepayment adjustment. By doing so, a corrective credit memo is created. 
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If you post the Credit memo then the invoiced project/project Task having prepayment 

adjustment is reversed and the insights on the Project card are updated to the latest 

change. 

 

4 TASK LEVEL PRE-PAYMENT  

4.1 Pre-Payment Configuration 

For Task level prepayments, you can set up the prepayment configuration for a project 

but with Task preference level. 

Upon selecting preference as Task, prepayment information regarding each task is 

visible for better insights. 
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4.2 Pre-Payment Invoice 

You can create prepayment invoice for a project based on its prepayment calculation 

type that can be either the Billable Amount or Budgeted Amount of the Project. 

The prepayment to be invoiced is automatically calculated according to the selected 

calculation type (Billable or Budgeted Amount) and cannot be modified once the 

prepayment invoice has been created or posted. 

4.2.1 Invoicing Flows 

1. You can create Pre-Payment invoice for all project Tasks by clicking “Create 

Prepayment Invoice”  under the Prepayment Tab on the project card page. 
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The prepayment invoice created has “Is Project Prepayment” flag set to true. 
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2. You can also create prepayment invoice of specific tasks by clicking on “Create 

Prepayment Invoice” which is visible only if the prepayment preference is 

“Task” on Task line part page. 
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Upon posting the Prepayment Sales invoice in the above example, the Project 

card gets updated with the prepayment amounts received and pending. 

 

Similarly, each task also gets updated with its specific received and pending 

prepayment amount. 

 

Note: When Auto-Posting is enabled, the system automatically creates and posts the 

prepayment invoice. 
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You cannot receive prepayment for tasks that have: 

a.  No billable or budget amount based on the Project configuration. 

b.  For tasks that are not of “posting” project type task. 

c. For Task that have Prepayment % set to 0. 

 

 

To receive remaining prepayment, you can either  

1. Click on “Create Prepayment Invoice” action under Prepayment Tab on the 

Project card page. 
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2. Select the tasks for which prepayment is remaining and click on “Create 

Prepayment Invoice” under Prepayment Tab on the Task List part page. 
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Upon posting the Prepayment Sales invoice in the above example, the project’s 

prepayment amount gets fully invoiced. 
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4.3 Pre-Payment Change Post-Invoicing 

For prepayment change scenarios post-invoice, you will find the same flexibility and 

constraints for task preference prepayment invoicing but at Task level.   

4.4 Multi-Customer Pre-Payment Invoicing 

Projects that are configured to Task billing method as multiple customers can have 

prepayment preference selected as the following only: 

1. Task Level 

2. LumpSum level with 

a. LumpSum Calculation level set to Task 

Prepayment invoicing works the same way as explained in section 4.2, with some 

changes. 

When project tasks bill a different customer than the Sell-to Customer, multiple 

prepayment invoices are created per task for different Bill-to Customers. 
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You can create the prepayment invoice for all the task or for individual task as per 

requirement as explained in section 4.2.1. In this example we will create prepayment 

invoice for all tasks. 

 

 

You can view the relevant invoices created by clicking on ”Prepayment Sales 

Invoices”. 
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Upon posting of relevant invoices, the prepayment insights on the Project card as well 

as the Task page are updated. 

 



 
 

  41 
 

 

4.5 Posted Pre-Payment Invoice Cancellation/Refund 

The cancellation/refund of posted prepayment invoice for Projects with Task 

prepayment preference works the same way explained in section 3.4 but with respect to 

Tasks and how the task prepayments are invoiced. 

4.6 Pre-Payment Adjustment 

You can adjust prepayment received on the Project with Task level preference. 

Before creating the total project invoice, you must make sure that prepayments for the 

project (all Tasks) have been invoiced. 

In case of pending prepayment, you will get an error. 
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Similarly, if you create Task invoice before invoicing due prepayment, you will get an 

error. 

 

 

4.6.1 Adjustment Flows 

To receive prepayment adjustment, you can either 

1. Navigate to Actions Tab and click on “Create Project Sales Invoice” under 

Functions Tab. 
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This will create an invoice for the complete project with prepayment adjustment 

i.e. for all task that have not yet been invoiced. However, to create the project 

invoice, all prepayment on the project must be invoiced. 

 

The Sales Invoice for the Project is created with prepayment adjustment lines for 

each task to prevent billing discrepancies. 
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2. Create Task invoice by clicking on “Create Sales Invoice..” standard action 

under Documents Tab and by providing the relevant task No’s as filters. 

Standard Task invoice creation requires manual insertion of Task No. as request 

page filters. 

 

 

The Sales Invoice for the selected Tasks is created with relevant prepayment 

adjustment lines to prevent billing discrepancies. 
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3. Create Project Task invoices by clicking on “Create Sales Invoice – Selected 

Task” under Prepayment Tab on Task Line part page. The request page is 

opened with auto-populated Task No. filter based on the selected Tasks for 

which invoicing is required. 
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Upon posting the Project Task invoice in the above example, the Project card 

gets updated with the prepayment amounts invoiced and adjusted. 
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Note: Ensure that all required project Task prepayments are received before creating 

the project invoice. Once the project has been invoiced, no additional prepayments can 

be applied. 

4.7 Multi-Customer Pre-Payment Adjustments 

When project tasks bill a different customer than the Sell-to Customer, Standard creates 

invoices per task for different Bill-to Customers. 

Prepayment adjustment for multiple customers works the same way as explained in 

section 4.3, with some changes mentioned below. 

You can create invoice for the complete project having task with different bill-to 

customers by clicking on “Create Project sales Invoice”. 
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You can view the relevant invoices created by clicking on ”Sales Invoices/Credit 

Memos”. 

 

 

Each individual task invoice contains the relevant prepayment adjustment line. 
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Upon posting of relevant invoices, the prepayment insights on the Project card as well 

as the Task page are updated. 

 

 

4.8 Posted Pre-Payment Adjustment Cancellation/Refund 

The cancellation/refund of posted project/project Task invoice with prepayment 

adjustment works the same way explained in section 3.6 but with respect to how the 

project task are invoiced. 



 
 

  50 
 

5 LUMPSUM PRE-PAYMENT  

5.1 Pre-Payment Configuration 

You have the option to manage prepayment configuration for Lumpsum prepayment. 

To do so, on the Project card, you must specify the prepayment preference to be 

Lumpsum. 

 

Upon doing so, the related information will be displayed as described above. However, 

you need to configure the following field for this preference.  

1. Lumpsum Calculation Level: Specifies the Lumpsum prepayment is to be 

invoiced for the Project or Tasks. It is only visible if the prepayment preference 

level is set to Lumpsum. 

 



 
 

  51 
 

If you select the calculation level to be Task, you need to make sure that Tasks exists for 

the Project. 

 

Note: Lumpsum prepayment invoicing is independent of the Project/Project Task 

amount. 

5.2 Pre-Payment Invoice 

5.2.1 Project Level 

You can receive lumpsum prepayment on Project by configuring the “Lumpsum 

Calculation Level” to be Project. 
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Click on “Create Prepayment Invoice” action, which will open a dialogue page, 

prompting you to enter the amount for lumpsum prepayment. Enter an amount and 

click Ok. 

 

 

Upon doing so, a confirmation message is shown to confirm the amount before the 

posting starts. 
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You can choose to continue or not. If you click No, you are navigated back to the 

dialogue page. 

If you click Yes, a prepayment invoice is posted with amount specified on the dialogue 

page. Upon successful posting, a prompt is shown via which you can navigate to the 

posted prepayment invoice, and the Project card gets updated with the updated 

prepayment amounts. 

 

 

You can receive as many lumpsum prepayments as possible per requirement on the 

Project until the project invoicing starts. 
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5.2.2 Task Level 

You can receive lumpsum prepayment on Project Tasks by configuring the “Lumpsum 

Calculation Level” to be Task. 

For Task level Lumpsum prepayment, Project must have Tasks configured. 

 

Upon doing so, prepayment information regarding each task is also visible for better 

insights. 

 

You can no longer use the action provided at the Project Card header level to receive 

lumpsum prepayment on Task. 



 
 

  55 
 

 

 

Note: Projects configured with Multiple Customer as the Task Billing Method support 

lump sum prepayments at the task level. 

Select a Task and click on action “Create LumpSum Prepayment Invoice” under 

Prepayment Fast tab. You can receive lumpsum prepayment for one Task at a time. If 

multiple tasks are selected and the action is triggered, the prepayment will be created 

for the last task in the selected list. 
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Upon doing so, dialogue page opens, prompting you to enter an amount to invoice as 

lumpsum. If you try to click Ok without giving an amount, relevant error message is 

shown. 

 

Enter an amount and click Ok. A confirmation message pops up, click Yes to continue 

with the posting. 

 

 



 
 

  57 
 

Upon successful posting, a prompt is shown via which you can navigate to the posted 

prepayment invoice, and the Project card gets updated with the updated prepayment 

amounts. 

 

 

 



 
 

  58 
 

Note: For Project with Task Billing Method configured to Multiple Customers, each 

lump sum prepayment invoice is created using the Bill-to Customer specified on the 

corresponding task. 

5.3 Posted Pre-Payment Invoice Cancellation/Refund 

The cancellation/refund of posted prepayment invoice for Projects with Lumpsum 

prepayment preference works the same way explained in section 3.4 but with respect to 

lumpsum Calculation Type and how the prepayments are invoiced. 

5.4 Pre-Payment Adjustment 

You can adjust the lumpsum prepayment received when invoicing the project /project 

Task. 

5.4.1 Project Level 

If you have not received any lumpsum prepayment on the project, it allows you to 

create the Project invoice but now without any adjustment line i.e. a Standard Project 

Invoice. 
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To adjust lumpsum prepayment received on a Project, click on “Create Project Sales 

Invoice”. 
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The Invoice created has an adjustment sales line with the amount invoiced as 

prepayment for the Project. 

 



 
 

  61 
 

Upon posting the above document, the prepayment insights on the Project card are 

updated accordingly. Once project invoicing has started, you can no longer receive any 

more prepayment on the Project. 

 

5.4.2 Task Level 

If you have not received any lumpsum prepayment on all or some of Task, it allows 

you to create the Project invoice but without any adjustment line i.e. Standard 

Project/Project Task invoice.  

 

You can create adjustment invoice by multiple methods as defined in section 4.4.1. 
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Click on “Create Project Sales Invoice” to create the complete Project Invoice for 

demonstration. 
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Posting the invoice, updates the prepayment insights on Project card and Task sub 

page. 

 

 

5.5 Posted Pre-Payment Adjustment Cancellation/Refund 

The cancellation/refund of posted project/project Task invoice with prepayment 

adjustment works the same way explained in section 3.6 but with respect to how the 

project/project task are invoiced. 

 


