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• Users can create two types of shipments: 

o Document-Linked Shipments – Shipments linked to Posted Sales Shipments 

for full traceability. 

o Independent Shipments – Shipments created without linking to any Business 

Central document. 

• Users can create a shipment either with Shipmondo agreement or their own 

agreement. 

• Based on specified shipping configurations by the user, shipment supporting 

different services can be created. 

• Users can select Service Point delivery for better flexibility. 

• Users can create customs document directly as part of the shipment creation 

process for destinations outside the EU. 

• Users can select extra shipping services such as insurance, cash on delivery, email 

notifications, SMS updates, and more during shipment creation. 

• Users can fetch live shipping rates based on shipment details, enabling accurate 

cost estimates and helping them choose the best carrier and service for each order. 
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• Users can create pickups during shipment booking or after a shipment has been 

booked. 

• Users can create a pickup for multiple or single shipment(s). 

• Users can work with multiple label formats.  

• Labels and customs declaration associated with a booked shipment are being 

managed within Business Central. 

• Two types of logs are being maintained—developer logs for system insights and 

troubleshooting, and business logs for tracing shipments. 

• Users can set up automatic log cleanup with retention policies. 

• A customized Sales Order Processor role center view is available for users to gain 

real time insights of shipping activities for transparent view and better decision-

making. 

 

 

 

 

 

 

 


