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Disclaimer:

This document is intended solely for use of this product. It may contain privileged and
confidential information. If you are not the intended recipient, please be notified that any

dissemination, distribution, or copying is strictly prohibited.
MDC Nordic disclaims any responsibility for misuse of product.

MDC Nordic registered trademark
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1 INTRODUCTION

The Correspondly App is designed to enhance your email -sending experience within
Business Central. It empowers users to generate and send emails using user -defined
templates, ensuring consistency and professionalism in every communication. With the
ability to customize te mplates, manage them in multiple languages, and send emails to
various recipients, the app streamlines communication processes. Users can dynamically
define the email body, subject, signature, and attachment names, offering a personalized
touch to each mes sage. Additionally, the app provides a review and edit feature, allowing
users to ensure accuracy before sending, thereby enhancing the quality of

communication.

2 GETTING STARTED

After installing the 'Correspondly’ app through the Extension  Marketplace, look for a
notification in your Role Center. This notification confirms the completion of the installation

and request for the activation process of the app.

In the notification, you will see an option labeled 'Activate  Now' Click on this option to

activate your trial subscription.

CRONUS Danmark A/S

X Thank you for installing Correspondy. Please click to activate

Get started X

Hi, meet Business Central!

You're all set to try out our demo company, Cronus. Go explore on
your own, or take a quick tour first. S— 4

Activities

kr10,590 kr402,ﬂOS kr277,320 O

Ongoing Sales Ongoing Purchases Pax8 Connector

Completely Re... Regi
from Stock ice - Invoices

Note: The Correspondly functionality will only be visible to you once the app is activated.
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3 QOORRESPONDWORKFLOWREREQUISITES

3.1 Email Setup
1. Before Using Correspondly, make sure that email is configured and set as default .
@ sq”"®k ®~ & /Iffthere s no"emajl accqur® et up, click ~ | Adé an
/| {"sz "gg~ | ®&él

Set Up Email 7 X

€23

Welcome to email in Business Central

Make outbound email communications easier by connecting email accounts to
Business Central. For example, send sales quotes and orders without opening an
email app.

Learn more

Privacy notice

By adding an email account you acknowledge that the email provider might be able
to access the data you send in emails from Business Central.

Let's go!
Choose Mext to get started.

2.+zsgy éN?PJé ~|i ®rk| é@ky®él

Set Up Email 7 X

£S8

Use caution when adding email accounts. Depending on your setup, accounts can be
available to all users.

Specify the type of email account to add

Account

ype T Details

Microsoft 365 Use Microsoft 365 shared mailboxes.
Current User Users send emails from their sign-in account.

Test Fmail C...lorem ipsum dolor sit amet, copsectetur adipiscing ..
=0 = S = =L

SMTP Use SMTP to send emails.

(R =pel=!

e |[ v [N
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®r k rsqgqrzsqr ®ki pskzi «

automatically populate relevant fields.

Setup SMTP Account 7 X
Eié]; &
Account Name ‘ Syed Faisal Haider ‘
Sender Type ‘Specific User s ‘
Sender Name Syed Faisal Haider
—
Email Address * ‘ FaisalHaider@gmail.com ‘
Server Url * ‘ ‘
Server Port ‘ 25‘
Authentication ‘ W ‘
User Name
Password =
Apply Office 365 Server Settings ‘ Back ‘

Setup SMTP Account

Account Name
Sender Type
Sender Name

Email Address

‘ Syed Faisal Haider

‘Speciﬂc User

‘ Syed Faisal Haider

‘ FaisalHaider@gmail.com

Server Url

Server Port

smitp.office365.com

Authentication

Basic

User Name

Password

‘ FaisalHaider@gmail.com

Secure Connection

Apply Office 365 Server Settings ‘ ‘ Back ‘ m

/\II

(

gzsg
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4. Fill in the password for the email address specified.

Setup SMTP Account 7 X

&
Account Name ‘Syed Faisal Haider ‘
Sender Type ‘Specific User w ‘
Sender Name ‘Syed Faisal Haider ‘
Email Address ‘ FaisalHaider@gmail.com ‘
Server Url ‘ smtp.office365.com ‘
Server Port ‘ 587 ‘
Authentication ‘Basic ~ ‘
User Name ‘ FaisalHaider@gmail.com ‘
Password [ eveseanens
Secure Connection c -

Apply Office 365 Server Settings ‘ ‘ Back ‘ M|

5. Anemail account has been set up. Send a Test email to verify that the email address

and its relevant information is correct.

Set Up Email 7 X

| \/ |

Congratulations!

You have successfully added the email account. To check that it is working, send a

test email.

Account

Name Syed Faisal Haider

Email Address FaisalHaider@gmail.com

Set as default @

Rate Limit per Minute ‘ No limit ‘

‘ Send Test Email ‘lm

JIp40N DA (I



3.2 Correspondly Setup

3.2.1 Access Correspondly Setup

NkAagr é+-23ak«§~|iz- Nk® 8§86 §rqgkl

Dynamics 365 Business Central

CRONUS Danmark A/S

Get started I Xy : - I X

Hi, meet Business @ =

any, Cronu§

Users can specify default CC and BCC email addresses here. However, these are
only used if not specified on email templates or customer/vendor receiver malil

setup.

Dynamics 365 Business Central

CRONUS Danmark A/S

s sandbox environment for te4

Correspondly Setub

ers 0] Email Templates Actions Related

Get started X

) Default Emails
Hi, meet Bu|

You're all set to try out our ded
your own, or take a quick tour —
License Information .
- (=l
Show demo tours ‘ W - N
T
Same e connes

k57,303 |

Ongoing Sales
Soles Quotes | Sales Orders I

3 4
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iii.  On the page, you can find the subscription information related to  the app.

Dynamics 365 Business Central

CRONUS Danmark A/S A <« #) I} 0o
s liems  Ban
rrespondly ‘
ey -'Tespondly Setup
&P Sales PersoryPurchasers @8 Conespondly Users T Email Templates Actions Related Automate
Get started " -
Default Emails
Hi, meetBu ... -
n om
Youre all set to try 0ut our den
your own, or take o quick tour =
License Information -
fraras Inform e ——
Show demo tours ° ! 9.‘ ..‘ b
— i
Some festures corneca
3 sus_1PUbaCS6HENGDIehLugK.
Activities ! -
Sales i Monath &) i Monti
a
1 o
kr57,303
-
See more }

Ongoing Sales

Bl

3.2.2 Correspondly User
i.  Click on Corre spondly User.

Dynamics 365 Business Central

CRONUS Danmark A/S

Custorers. Vienddon

Get started

Hi, meetBu ...

You're all set to try out our des
your own, or take a quick tour

License Information

kr57,303

Onging Sales
Soles Quotes | Sales Ordess I

3 4

JIp40N DA (I



Users can assign a "Salesperson/Purch. Code" to a specific user. This code will be

used to generate the email signature for that user.

Dynamics 365 Business Central

The "Use Doc Salesperson/Purch Code for Signature” option allows users to choose
whether to use the "Salesperson/Purchaser’ Code from the document or the
"Salesperson/Purchaser" Code assigned to the user for generating the email

signature.

Dynamics 365 Business Central

JIp40N DA (I



3.2.3 Email Template

An email template defines the primary use case for a specific email category. For instance,
you can create a template tailored to a department and document type, with options to
include CC and BCC email recipients. For example, a "Sales Quote" email templa te would
specify "Sales" as the department and "Quote" as the document type, allowing you to

customize and streamline email communications for specific scenarios.

i. Users can access the email templates by searching directly or through the

Correspondly Setup page.

Dynamics 365 Business Central

CRONUS Danmark A/S (2) n}
""" Correspondly Setup
oot st Default Emails R
Hi, meet Bu o
; om
i License Information =
Ee—
° ° R w®
’ B - - -
e |
Activiti
kr57,303 k
—
Sales Quotes Sales Ordess I tstanding V..
3 4 9

ii. The Email Template page displays all available pre -configured email templates.

Initially, no templates are displayed, and the user will need to create an email

template along with its variants.

Dynamics 365 Business Central

e
B Edit List Delete ¢ Edit View € Create New Related Automate

PURCHASE-BLANKI RDEF hase No

PUF ASE EF No

RCHASE-POSTED CREL a5 Yes

F ASE-F ED INVOICE irchase Yes

F ASE-QUOT irchase No

\LES-BLANKET OF a No

ISSUED FIN E M. a Yes

ISSUED REMINDEF 4 No

DER Sales Ordes No

f EDIT M 4 Posted Credit Memo Yes

F NVOICE i Posted Invoice Yes

f SHIPMEN Sales Posted Shipment Yes

S-PRO FORMA S.IN\ E Sales Pro Forma S.Invoice No

STATEMER Sales Statement No

SIPION DAIA ([



iii. By clicking on any existing template, its relevant card page will open

Dynamics 365 Business Central

PL SE-BLANKET ORDER - Purchase - Blanket Order

¥
General
Tem: PURCHASE-BLANKET ORDER Deseripl Purchase Banket Orcer Template BeC Fr sl
e
Blanket Ordes

iv. If arequired template doesn't already exist, users can create a new one by clicking

"Create New."

Dynamics 365 Business Central

Related Automate ew tion = =

B Editlist [ Delete ¢ Edit @ View

= P HASE-BLANK] RDER Blanket Ordes No
[ Or No

STE Yes.

STE Yes

T ure No

E L Sale: No

L F R A Sale Yes
ISSUED REMINDEF Sale: No
RDE Sale No
D CREDIT MEMO Sales Posted Credit Memo Yes

D INVC Sales Posted Invoice Yes

[ Sales Posted Shipment Yes

RMA S.INVO! Sales Pro Forma S.Invoice No
ATEMEN Sales Statement Neo

V. A request page opens and prompts the user to create a valid combination using

department and document type options

vi.  The following Department -Document type combinations are allowed:

SIPION DAIA ([



i. Sales Department

T

= =/ 4 A4 -4 4 A - -

Quote

Order

Posted Invoice

Posted Credit Memo
Blanket Order

Issued Fin. Charge Memo
Pro Forma S. Invoice
Posted Shipment
Statement

Issued Reminders

ii. Purchase Department

1

T
T
T
T

Posted Credit Memo
Posted Invoice
Quote

Orders

Blanket Orders

Purchase

JIpIoN DA [



Dynamies 365 Business Central

Create Email Template FA S

Options

vii.  Users must choose a unique combination of department and document type that

i ~k«]|] i ® ~z2k" i - Kkfs«® s| ®rk «-«®k{l

Dynamics 365 Business Central

Create Email Template T X

Options

viii.  After selecting the department and document type, a new email template entry is

created.

SIPION DAIA ([



iX.

X.

Dynamics 365 Business Central

Upon creating a template, the system automatically generates a Template Code

based on the combination of department type and document type.

Dynamics 265 Business Central

B Eit List Delste 7 Edit View ¥ Create Ne

Users can add multiple email recipients as Cc e -mail and Bcc e-mail fields, separated

by comma or semicolon.

JIp40N DA (I



Dynamics 365 Business Central

€ ema t (&) E 0]

PURCHASE-BLANKET ORDER - Purchase - Blanket Order

JIp40N DA (I

# Email Template Variants Automate
General
Terr PURCHASE-BLANKET ORDER
Dep Purchase BCC Emai
Document Type Blanket Order Default Email Variant code
Description Template for Purchase Blanket Order Template

xi.  The first email variant created by the user is set as the Default Email Variant. Users
g gr |l gk ®rk ikp" z® f - «kzkg®s| q | ~®rk
found in the customer/vendor Recipient email addresses or in the
g «®~{kaU k|]i~2i« z~|q ~qkl ®rk «-«®k{ psz

variant.

Dynamics 365 Business Central

<«

Email Template (&) =4 o}
PURCHASE-BLANKET ORDER - Purchase - Blanket Order
fE mplat 1 A
General
Purchase BCC Email
nt Type Blanket Order Default Email Variant code 0 I

Template for Purchase Blanket Order Template

xii. If a template with the same department and document type already exists, the
system will alert the user with an error message, preventing duplicate template

creation.



CRONUS Danmark A/S F nageme in hopif 8 ’ Report =

mail Templates: A [ Delete R Editlise 3¢ Create Ne

xiii.  Note that certain document types are exclusive to either the Sales or Purchase
department. Attempting to create a template with an invalid department  -document

type combination will result in an error.

Dynamics 365 Business Central

Create Email Template

o] () Tecombraton et sboves

3.2.4 Email Templat&/ariants
Users can define multiple versions of email template variants based on document type,
department type, and language code, allowing for highly customized and targeted email

communications.

SIPION DAIA ([



The Email Template Variants section links to a list of email variants filtered by the

specific template code, providing a clear overview of all related variants.

Dynamics 365 Business Central

The configuration allows users to customize the email subject, incorporating details
such as the document number or customer/ven dor information based on the defined
setup. Users can also add text to precede these numbers, offering flexibility in how

information is presented.

SIPION DAIA ([



iv.

Dynamics 365 Business Central

€ Email Ternpiate Variant (¢ E W
DAN-Standard - PURCHASE-BLANKET QORDER - Purchase - Blanket Order

General
Template Code PURCHASE-BLANKET ORDER Language Code DAN
Email Information
pe Attachment And Logo
sejoc T Frchae Blanket Order - Fie Name Purchase Blanket Drder
Oocument o T Cocument te:
Body
emai 20
Kare
pe " s sie -

Users can specify the file name for document attachments in the preferred language,

ensuring consistency and clarity across different languages.

Dynamice 365 Businass Contral

Dy RD - PURCHASE-BLANKET ORDER - Purchase - Blanket Orde
General
PURCHASE BLANKET ORGER e code DA STANORRD
Email Informatios
piect
i Purchaze Slarket I Puchaso Sk |
i [_e] w Law]
Decumer
<] © > ]
vardor No
Body
il
.
5 = =

Qeka« gh| 7{8~23® >~q~ ~|i Mk{~"k >-~q-~1

imported logo in the email signature.

JIp40N DA (I



V.

Vi.

PURCHASE-SLANKET ORDER

The body editor enables users to add and customize content for the email body. Tags

can be used to dynamically insert data, allowing for personalized emails that adapt to

specific recipients or scenarios.

Dynamies 365 Business Central

B

DAN-Standard - PURCHASE-BLANKET ORDER - Purchase : EI:ﬂket Order

%1 B Pay-tc Name

Tags act as placeholders in the email body or signature, which are replaced with
actual data from the related table during email generation. Tag values used as
placeholders in the email body/signature. The field name specified against Tags with

their values at the time of email creation.

JIp40N DA (I



Vii.

viii.

Dynamics 365 Business Central

€ Email Template Varian (7 e

DAN-Standard - PURCHASE-BLANKET ORDER - Purchase - Blanket Order

JIp40N DA (I

w
&
®
K
I
i
1
]
i
il
i B
&
@
i
. . 3
—— »

Like the email body, the signature editor allows users to add dynamic information to
the email signature. Tags can be used here as well, making the signature adaptable

based on the recipient or document.

Dynamics 365 Business Central

& Emain

DAN-Standard - PURCHASE-BLANKET ORDER - Purchase - Blanket Order

Signature

Users also have the option to copy an existing email template variant. By providing a
new variant code and clicking "OK," a new variant is created, making it easier to

manage and create similar templates without starting from scratch.



CRONUS Danmark A/S

Copy Email Variant

4 RECIPIENT EMAADDRESSES

Users can configure multiple recipient email addresses for each customer or vendor,
tailored to specific document types such as Sales Orders, Invoices, and Quotes. For sales
documents, the recipient email address can be set up through the Customer Card,

and for purchase documents, it can be set up through the Vendor Card. Users can
define To, CC, and BCC email addresses, ensuring that all relevant contacts receive the
necessary communications. The app also enables associating specific email templates and
their variants with specific document types, offering a seamless and personalized email -

sending experience.

SIPION DAIA ([



Navigate to the specific Vendor Card page.

Dynamics 365 Business Central

B . . P B
10000 - Fredborg Lamper A/S
Boon 3 a
Geni
10000
° Address & Contact
s Frome
R ok leauk
1o T
Sthow on Map
K York
Invoicing

) Details

Vendor Picture

Venclor Statistics

Click on the Recipient Email addresses Action to open Recipient email addresses.

Dynamics 365 Business Central

10000 - Fredborg Lamper A/S

FREDEORG LAMPER A/S

—

105z O
***** srticate

ddress & Contact

Addr

A My

Addres

Cou oK
abenh:

Vendor Picture -

JIp40N DA (I

The email template and its variant on the Recipient email addresses correspond to
the Vendor Variant Group if specified on the vendor card. These can also be updated

manually if needed.



Dynamics 365 Business Central

iv. If defined here these CC and BCC email addresses will be concatenated with the

email template addresses for CC and BCC.

v. Ifthe To email addresses are not defined here then the email address from the vendor

card will be used.

vi. If the Send Without Request feature is enabled, the email editor will not open.  User
also has the option to control the visibility of the email preview for the listed document

before sending.

SIPION DAIA ([



Dynamics 365 Business Central

SIPION DAIA ([

vii.  When a user selects a template variant code for a customer/vendor with a language

code different from that of the customer/vendor,a g ~| ps2 { " ®s~| éPk{ 8z"
code is different form Vendor Lang uvagk +~i k -~ -~ u"| ® ®~ g-
6. k«él

Dynamics 365 Business Central




viii.

Dynamics 365 Business Central

B | ®r k éMkgs8sk|® [/ {"sz "ii?*?k««k«é& 87

automatically create lines for each possible usage type (Document type) which falls
under a particular Department i.e. Sales or Purchase. Userscan then manually provide

the email addresses information, the Template and relevant variant information for

the generated entries.

Dynamics 365 Business Central

SIPION DAIA ([
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Dynamics 365 Business Central

FURCHASE-ORDER DAN-Standard

ix. If the email template and its variant is not defined here, then the variant that matches
the customer/vendor language will be used. if there is no variant in customer/vendor

language then the default variant will be used for that specific template

5 CUSTOMEARNDVENDORARIANTGROUPS

The Customer/vendor Variant Groups feature allows you to efficiently manage email

templates and their variants by assigning groups to multiple customers. These groups

automatically update the receiver mail setup, eliminating the need for manual updates for

each customer/vendor.

i. Go to the Customer Variant Groups page by searching or through Correspondly Setup
Page.

Dynamics 365 Business Central

CRONUS Danmark A/S

Email Template: Al

]  GotoPagesand Tasks

PURCHASE-Q]

PURCHASE-QI
Search for ‘customer variant
¢ SALES-BLANK

SALES-ORDER

at you were looking for? Try ex

jack@gmail.com alex@gmail.com

SIPION DAIA ([



On the Customer Variant Groups page, you will see a list of existing groups.

Dynamics 365 Business Central

To create a new group, click on New and assign a unique code and description to the

group .

Dynamics 365 Business Central

JIp40N DA (I



For each template that you wish to include in the group, choose the appropriate variant.

Dynamics 365 Business Central

Repeat this process for as many templates as needed.

Note: All the steps are same for vendor variant group.

Customer : through variant groups:

1. Navigate to the specific Customer Card page. In the Address and Contact FastTab,

locate the Customer Variant Group field.

Dynamics 365 Business Central

< Customer Card
40000 - Litware, Inc

Details Attachments (O

105,411.00
Customer Picture
59,910.00

Address & Contact

Address

JIp40N DA (I



2. Select the desired variant group from the dropdown list.

Dynamics 365 Business Central

3. After assigning a variant group, go to the Recipient Email Addresses

Dynamics 365 Business Central

& mer Card 7)) e o] g
40000 - Litware, Inc
Home  RequestApproval Mew Document  Prices & Discounts  Customer  Report Actions Related »+  Reports Automate Fewer options L]
B Contact LT Apply Template  #5 Merge With. E7 Send Emai S
Name Litware, Inc. Blocked = @ Details I Attachments (0
22,413.00 Total Sales - Fiscal Yea 105.411.00 a
Customer Picture
0.00 Costs (LCY 59,910.00
22,413.00 -h’ -t
| |
Address & Contact Desaiptio
This group is for domestic customers
Address hone No.
Prane Ho This group is for domestic customers
Address 10 High Tower Green Mobile Phone No.
Email Select
+ New Select from fulllst_|ry
Country/Region Code us v Customer Variant Group
Hilliardt Home Page R A
Contact 1 0 1
USFL 37125 C Mane lan Debert A A

page.

&

Customer Card Z)
40000 - Litware, Inc.

Home Request Approval —New Document Prices & Discounts  Customer  Report
& Contact [T Apply Template &% Merge With =4 Send Email

General

No. 40000 Credit Limit (LCY)

Litware, Inc. Blocked
2241300 Total
W 0.00
2241300

Address & Contact

Address Ema

\ddress 10 High Tower Green Customer Variant Groug

ax No.

Country/Region Code Us ” i

I ol =1
Actions Related Reports Automate - Fewer options (]
3 History 53
Prices & Discounts a ~
S @ Details i) Attachments (0)
a

ian deberry@contoso.com

DOMESTIC

Customer Picture

Sell-to Customer Sales History

Customer No. 10000

NN .

4. You will see all email templates and their assigned variants corresponding to the

chosen usage type.

SIPION DAIA ([



Dynamics 365 Business Central

w EEEditlist [ Delete Actions

emplate Code
SALES-BLANKET ORDER  ENG-Standard
SALES-ORDER ENG-5t: rd
SALES-PRC FORMA S,

SALES-QUOTE

5. Provide the necessary To, CC, and BCC email addresses.

SALES-BLANKET ORDER = ENG-Standar

6 CORRESPONDNORKFLOW

This workflow guides you through the process of sending documents

via email using

Correspondly. The process involves selecting the appropriate document related to a

customer/vend or for which email addresses, templates, and variants are correctly set up,

before sending the email.

JIp40N DA (I



i. Open the document associated with the customer for which you have assigned

recipient Email addresses, template and its variant on the customer/ vendor  Recipient

email addresses either through variant groups or manually

Dynamics 365 Business Central

= . & 0
1003 - Kontorcentralen A/S
He v F Ry Guate L]
3 Send by Email 8 Prin B =R E pondl %
General D Details ) Attachments (0
I Customer 00 /2202 %] Sell-to Customer Sales History
C I [? 0 AS /12024 =]
Eae o
Sall 5/8/2024 [
° - i = °
Cy My - 5
sac i
ok -
Fo00001
Ope
Emai konlarcentralen.ss@conlosa.com Work Descrlption
' ket Sales Line Details
tem No

i. +zsgWk+4|i € s~ [/ {~rsz Y+~223Kk«8§~|iz-bé

Dynamics 365 Business Central

€ sl (7) = + ®
1003 - Kontorcentralen A/S
°
General DDetails 1l Attachments 0
’ 00 820 % Sell-to Customer Sales History
] e
=
Sell- 5/8/2024 [}
< 5 o
hybe N
y "
se00
DK
-
op
Emsi) konloncenirales. ssheantoss. comy Work Description
' obertt Sales Line Details
"
ec Ve
|

iii. Depending on your receiver mail setup, an email editor may open, allowing you to

review the email before sending.

JIp40N DA (I



+ Sales Quote - Work - Microscft Edge

A Mot secure besandbox25

Sales Quote
i send email  [i] Discard draft &5 Use Word template [& show source document More options
&
Email Details
From Kainat Sheikh (kainat.sheikh@synergybusinesssystems.com)
To kain@mdcnordic.com |
Cc ‘Ansa@gmall.com_:]ack@gmal\.com o |
Bec ‘ alex@gmail.com;Kainat@gmail.com |
Subject ‘ Sales Quote |
o Message

Dear Customer, -

trust this email finds you well, We are pleased to provide you with a guotation based on your requirements,

Attached to this email, you will find a detailed breakdown of the costs associated with your request. Please review the quotation carefully,

including the terms and cenditions outlined.,

f you have any guestions or require further clarification on any aspect of the quetation, please don't hesitate to contact us. We are mare

than happy to assist you in any way we can.

We look forward to the possibility of doing business together.

Best regards,

Anika Jensen v

LT B / U £ A = = &= 2 n» =E E E @ XK, e & ¥ T«
Attachments U addfiles B Add files from default selection @ Add file from source document 2 B

- Sales Quote :1003.pdf : 31KB
v
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+ Sales Quote - Work - Microsoft Edge

A Mot secure becsandbox25

Sales Quote

]j Discard draft %2 Use Word template I'} Show source document

Email Details

More options

From Kainat Sheikh (kainat.sheikh@synergybusinesssystems.com)

To | kain@mdcnordic.com ‘
Cc |Ansa@gmziI.com‘jzck@gma\l.com ‘
Bec |a\ex@gmawl.ccmszl'mat@gmail‘ccm - ‘
Subject |Sales Quote ‘

o Message

Dear Customer,
trust this email finds you well, We are pleased to provide you with a quotation based on your requirements,
including the terms and conditions outlined,
than happy to assist you in any way we can.
We look forward to the possibility of doing business together.

Best regards,

Attached to this email, you will find a detailed breakdown of the costs associated with your request. Please review the quotation carefully,

f you have any questions or require further clarification on any aspect of the guotation, please don't hesitate to contact us. We are more

KS. ©
To: kain@mdcnordic.com

Cc: Ansa@gmail.com; jack@gmail.com
Bcc: alex@gmail.com; Kainat@gmail.com

Sales Quote 1003.pdf —
31KB

Dear Customer,

carefully, including the terms and conditions outlined.

more than happy to assist you in any way we can.
We look forward to the possibility of doing business together.

Best regards,
Anika Jensen
AlJ@gmail.com
1234567890

“~ Reply & Reply all > Forward

Anika Jensen v
woam B U2 AEE e oE oy EEE D XK, e & ¥ T4
Attachments U Addfiles B Add files from default selection I Add file from source document 2
> Sales Quote :1003.pdf 31 KB
v
|
Kainat Sheikh © 4 Reply 4 Replyall  Forward & [ -

| trust this email finds you well. We are pleased to provide you with a quotation based on your requirements.
Attached to this email, you will find a detailed breakdown of the costs associated with your request. Please review the quotation

If you have any questions or require further clarification on any aspect of the quotation, please don't hesitate to contact us. We are

Mon 2024-10-28 10:26
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7/ QUICKACCESBORECENTOMMUNICATION

The previous Correspondly workflow guides you through the process of sending

documents via email using Correspondly. Once the emails are sent, you can easily access

the latest emails sent to customers or vendors via Fact boxes on the respective card or lis t

pages. Additionally, you can view communications related to specific document types.

7.1 Adjustable Email View Period

By default, emails from the past 7 days are displayed. You can customize this view by

setting a starting date on the Setup page to see emails from that date up to today, as shown

below. Simply select the preferred date range to adjust the emails displayed.

Correspondly Setup
&2 Salespeople/Purchasers &% Correspondly Users [ Email Templates More options

Default Emails

CC Email I Filter Latest Emails From

9/1/2024

BCC Email

License Information

License Type Standard Customer Id

Start Date 10/9/2024 2:55 PM License Id

License interval Month App Link

End Date 11/8/2024 2:55 PM Cancel at period en

Trial

cus_QzwUnH10S8c1xK

sub_1Q7wboC96HeWe0lerQlAemBD

7.2 Communication of Customer and Vendor

After sending an email to a customer or vendor, you can view the most recent

the list and card pages of customers, as demonstrated below.

emails in
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CRONUS Danmark A/S Finance Cash Management Sales Purchasing Shopify All Reports =
Customers:  All L2 B + New  [i] Delete Home New Document - Customer ~ Prices & Discounts ~  Report ~ L 2 Y =2 0 S A
10000 20000 @ Details U Attachments (0)
| g Kontorcentralen A/S 0.00 ﬁ Ravel Mabler 20,081.25 —r—— .
Robert Townes 0.00 Helen Ray 13,387.50 Paymenis (LCY) 1,522
Refunds (
a 20000 & 40000 Last Payment Receipt Date
| Lauritzen Kontormebler A/S  349,380.00 ’ Litware, 22,413.00
-' Meagan Bend 336,142.50 lan Deberry 22,413.00 Total (LCY 303,748.75
50000 Credit Limit (LCY) 0.00
“ Relecloud 46,314.00 Overdue Amounts od
Mathias Nilsson 30,162.00
Total Sales (LCY) 337
nvoiced Prepayment Amou. 0.00
Emails Sent to Customer
Date and Time Email Subject
9/5/2024 4:45 PM Sales Quote
« CEEEEE—— > .
TN .
= Customer Card ‘.\f/.l = ]ﬁl " Saved =
Home  Request Approval ~ New Document  Prices & Discounts  Customer  Report Actions i ]
a n * /
General Show less @ Details 0 Attachments (0)
| -
Emails Sent to Customer~
No. ‘ 10000 ‘
Name ‘ Kontorcentralen A/S ‘
Date and Time Email Subject
\C Partner Code | v 9/5/2024 4:45 PM Sales Quote
Balance (LCY) 0.00
Balance (LCY) As Vendor 0.00
Balance Due (LCY) 0.00 4 G »
Credit Limit (LCY) ‘ 0.00 ‘ . .
Dimensions v
Blocked ‘ ~ ‘
Dimension Dimension Value
Privacy Blocked @ Code T Value Code Posting
Salesperson Code ‘ LB ~ ‘ DERITORGRY... MELEM STz Ly
o OMRADE 30 Code Man
Responsibility Center ‘ ~ ‘
Docyment Sending Pro | DIRECTEIE s | v

SIPION DAIA ([



Note: For communications related to vendors, the process is the same. You can view

emails on the vendor's list and card pages, just as with customers.

7.3 Communication Based on Document Type

To view recent communications based on document type, navigate to the relevant

document. B | ®r k

i ~g {k]| ®

relevant to the document, as shown below.

—
& Sales Quote S ) = } ] ~ Saved =
Home Prepare Print/Send Request Approval Quote More options [ )
=7 Send by Email &= Print... {li, Attach as PDF =1 Send via Email(Correspondly) =2
- - . i
General Show more () Details Attachments (0)
a
Customer Name | Kontorcentralen A/S - | Emails Sent to Customer -
External Document No. | |
Date and Time Email Subject
Contact |Robert Townes -] 9/5/2024 4:45 PM sales Quote
Document Date |4/'8/2024 ] |
Due Date |5/8/2024 ] |
Requested Delivery Date | ) | 4 G »
Status Open ;
Sell-to Customer Sales History
Customer No. 10000
Lines Manage Line  Functions = B
e e— m
- -

7.4 Sent Emails

Users can also quickly access recent communication by using the ‘Sent Emails' page. The

steps to view recent communication are as follows:

i. Use the Tell Me feature to search for "Sent Emails" and select the relevant page .

§ " g k-box displayingz emailp thdt are »
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Dynamics 365 Business Central B P o & 2?2 (A
CRONUS Danmark A/S Finall  Tell me what you want to do V'Y =
Customers Vendors  Items  Bank Af
Sent Emails
X This is a sandbox environment for test, daf v
Go to Pages and Tasks
aministra
Get started X
- s Sent Emails for Document Lists
Hi, meet Busi ...
Centra| ! Search for "Sent Emails
B Search company data [—
You're all set to try out our demo ¢
on your own, or take a quick tour] ) Search Hel
—
Didn't find what you were looking for? Try exploring pages or exploring report
— . e P 4
Show demo tours 0 4 \
b =
5
R s A ol Deaes

Activities

t O Sal € Prec

L5730 kr720005 k371620 0

ii.  After opening the Sent Emails page, you will have various options, including:
M View the source of the email
1 Resend the emalil
i Edit and send the email
Dynamics 365 Business Central B yel Q f] ?

ADMIN kainat.sheikh@synergybusinesssystems.com
ADMIN

i
ADMIN k e i 1
ADMIN k e ) tem:

ADMIN

ADMIN
ADMIN
ADMIN
ADMIN

ADMIN

ADMIN

available in Step 2 aeEdit, Resend, and Source acan also be performed.

Select an email to view detailed information on a new page. On this page, all actions
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Dynamics 365 Business Central

€& SentEmails < ¢ e t ] = wed (=
SR Sales Finance Charge Memo .

- EvResend E1EditandSend [3ShowSource | More options R =

| . Email Details —

Kainat Sheikh (kainatsheikh@synergybusinesssystems.com)

o meagar sa.com
Subject Sales Finance Charge Memo 5‘°

com
s.com
com
& com
Kere kunde,

s.com
com
leg héber, denne e-mail finder dig veltilpas. Vi skriver for at informere dig om en nylig finansieringsgebyrsmemo, der e

er blevet anvendt pa din konto.
scom
Vedlagt denne e-mail finder du finansieringsgebyrsmemoen, som detaljerer justeringen foretaget pa din konto. -
om

Venligst gennemga fi gsgebyrsmemoen omhyageligt for at sikre ngjagtighed. Hvis du har spargsmal eller v

8 EMAILTEMPLATEUTOMATION

The Email Template Automation feature in Correspondly enables automatic email sending
to customers and vendors upon document posting, without requiring user intervention.

This feature is limited to specific email templates.

The following Email templates can be automated:
i. Sales Department

Posted Invoice

Posted Credit Memo

Posted Shipment

= =| =_ =2

Isued Fin. Charge Memo

ii. Purchase Department
1 Posted Invoice

i Posted Credit Memo

For this functionality to work as intended, the following conditions and processes must be

followed:
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The relevant email template and its variants must be properly configured, with the
é" ®~ Nk|i [/ {"Buweé pskzi «k® ®~

Dynamics 365 Business Central

& emal Template (7) = } 0] saved
SALES-POSTED INVOICE - Sales - Posted Invoice
£ Email \ew‘plﬁ(e‘.’ara\ts‘ Automate ewer options

General

SALES-POSTED INVOICE CC Emai

Sales BCC Emai

Posted Invoice Default Email Variant code DAN-STANDARD

partment
Document Type ~
° Description Template for Sales Posted Invoice °

Email Automation

Auto Send Email [ o]

The 'Send Without Email Preview' field in the Recipient email addresses for the
customer or vendor must be set to True. This field can also be enabled for manual

email sending when the user wants to send emails without a preview .

Dynamics 365 Business Central

Upon posting the document, an email will be automatically sent to the designated

customer or vendor.
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Dynamics 365 Business Central

(= (7) e r =
102229 - Kontorcentralen A/S
Netifications: 2 This customer has an overgue balonce. | Start validating dotu in documents and journals while you werk, Messages are shown in the Decument Check FoctBax, A
L]
General Details 0§ Attachments (0)
Y. Customer Statistics
Dat =
osting |
. . -
: : ®
roberttownes@e ®
Open d.
Payments
Lines ine ==
W Select items. *, Suggest sales lines  #% Mewline 3K Deleta Line. 3
‘ au0.06037
= htem 206 ATHEN Skriveberd 555000 556000 oo
- 5
S
7p ®r k éNKk| i Ws ®r ® [/ { Palse ankfdl preview will open k z |

after selecting the Post action, and the user will need to manually send the email by

clicking on the Send Email action.

Dynamics 365 Business Central

Email Details

robert townes @co

Fror Kainat Sheikh (kainzt.sh

rekomemen ti at kot

orsinket betaling
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v. Once the user selects the Send Email action, the email will be sent to the relevant

customer or vendor.

Dynamics 365 Business Central

JIp40N DA (I

9 REMINDER

Users can send individual as well as bulk reminders via email. Additionally, they have the

option to send the email immediately or configure a job queue entry for sending later.

9.1 Issue & send reminder

This feature opens the request page of issued reminders report where users can select the
posting date and choose between previewing the email or scheduling it for later using the

job queue. Alternatively, they can send the reminder immediately upon confirmation.

9.1.1 Issue & send reminder (via job queue)
i. +zsgy éMk{s|]ik&2«é ®~ ~8k| ®rk zs«® ~p Mk{s]|

overdue amount.



Feminoe:

On current page (Reminders)

te Remin

Create reminders for one or more customers with

=] Bulk lssue & send reminders

Use Correspondly to send your document by mai

Didn’

overdue payments

using configured templates

Reminders Al = New [ Delete Home '  Reminder report Aeee options

[ ez Ravel Matler
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i. P~ «grki zk k{~sz p~2 "~ «s|qgzk Mk{s]|ik?l
“lika é6~{kél

SIPJON DA [

jii. " akO© k«® 82gk ~8k| «l «kzkg® ®rk éJa-~gk«« |
«kzkg®ki 2k{s|ika ~|]i gzsgy é-~yeél

rrrrrrrrrr

iv. A pop -up message appears asking for confirmation to runthe job queue immediately.

+zsgy ~| éYk«él



Vi.

Dynamics 365 Business Central

Ns| gk ®rk 2k{s]ik? s« fks|qg «grki zki
preview, and it would be sent to the To -email address defined on the receiver mail

setup. If the To-email is not defined on the Recipient email addresses for the

customer, then the email defined on the customers card will be used.

KS Kainat Sheikh © & Reply %, Replyal > Forward EH
L4 To: helen.ray@contoso.com Mon 2024-10-28 11:35
Ce: ansa@mdenordic.com
Bco kain@mdcnordic.com
%% This message is in Danish Translate to English Never translate from Danish
[ 105002.pdf v

23 KB

Keere Lauritzen Kontormabler A/S,
Jeg haber, denne e-mail finder dig veltilpas.

Vedlagt denne e-mail finder du din seneste kundekontooversigt. Denne oversigt giver en detaljeret gennemgang af din kontos aktivitet, herunder
fakturaer, betalinger og eventuelle udestdende saldoer.

Venligst gennemga oversigten omhyggeligt og serg for, at alle transaktioner er ngjagtige og opdaterede. Hvis du har spargsmal eller bekymringer
vedr@rende oversigten eller nogen af de opfarte transaktioner, tev ikke med at kontakte os. Vores team er her for at hjalpe dig og besvare
eventuelle spargsmal, du matte have.

Vi beder venligst om, at du gennemgér den vedlagte oversigt hurtigst muligt og foretager eventuelle ngdvendige handlinger, sdsom at arrangere
betaling af udestaende saldoer eller afstemme eventuelle uoverensstemmelser.

Tak for din opmaerksomhed pa dette emne. Vi saetter pris pa din prompte respons og samarbejde med at sikre ngjagtigheden af dine
kontoregistreringer.

Bedste hilsner
—

The email received would have a structure like the one defined in the template variant

that has been assigned to the customer as part of the Customer variant group of the

customer.
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9.1.2 Issue & send reminder (with email preview)

Wrk|] ®rk 2kO© k«® 8"qgk ~8k|«l ® 2] ~pp ®rk &

N« é6sik [/ {"sz is~"z~qé& ®~gqgqzk ®~ «k]i ®rk «
The email preview opens. Userscan change any detail if required here before sending

the email.
































































